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Tokyo 2020 Disaster Preparation Efforts:
The Necessity for Multilingual Information in Japan

N
[
4

The number of foreign residents and tourists in Japan is increasing, and
many more are expected to come for the 2020 Tokyo Olympics. However, many
foreigners do not understand Japanese. This paper first introduces the use of
bilingual signs in Japan, then briefly looks at the use of pictograms and the
volunteer labor force providing guidance during the Olympic Games, and finally it
discusses the necessity for the multilingualization of information to ensure that
non-Japanese, as well as Japanese residents, can take appropriate measures in the

event of a disaster during the Games.

Volunteers will be behind the success of making the Olympic Games
accessible to all, including non-Japanese speakers. Volunteers working at the 2020
Tokyo Olympics might face many tough situations. First, heat stroke is one of the
most important things volunteers need to keep in mind. It will be a problem not
only for volunteers but also for athletes and spectators. Additional hardships that
volunteers might have to contend with include earthquakes, typhoons, and/or
terrorism. If a disaster occurs during the Olympic Games, one problem is how to
communicate disaster information not only to Japanese participants and
spectators, but also to the foreigners attending. The important thing at the time of
a disaster is to provide information quickly so that individuals can act to protect

themselves.

In a disaster, people often don’t move unless someone actively speaks. It is
first necessary for disaster prevention workers to practice the role of leader in
training. Then if a disaster occurs, shelters can run more smoothly through the

leadership of the disaster prevention staff.

In conclusion, in the few short weeks remaining before the Tokyo
Olympics begin, Japan needs to prepare more bilingual information signs across
the country and provide information quickly so that both Japanese and non-
Japanese individual can act to protect themselves in the event of a disaster. At
present, the methods for providing information to foreigners, volunteers, and
disaster management are not yet complete. The key to the success of the Olympic
games is that they should be enjoyed not only by the Japanese spectators but by
all who attend.
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The Magic Words of Apology:

A Comparison of Apology Styles in Japan and America

This paper first discusses how the speech acts of apology are different in
Japan and America, focusing on how the English expressions “I'm sorry” and
“excuse me” differ from the Japanese expressions “sumimasen” and “gomennasai’;
then it explains the various points of apology; and finally it describes how the
gestures and body language for apologies are different in both countries. When
people apologize, they choose from several words of apology depending on the level
of apology and on the degree of wrong for which they are apologizing. For example,
in English, people say, “I'm sorry” or “excuse me,” and in Japanese, “sumimasen” or
“comennasai.” However, the words and their nuance are different depending on the

degree of wrong.

It is said that Japanese people apologize more than Americans because the
word “sumimasen” is used in many instances. However, “sumimasen” is used not
only for apologizing, but also for getting the other party’s attention, or for

expressing gratitude. This paper discusses the different uses of “sumimasen.”

According to Sugimoto, there are five differences between Japanese and
American apologies: 1) for whose mistake are people apologizing, 2) whether they
are sincerely apologizing faithfully to the victim, 3) what contents they are
apologizing about, 4) what standard expressions do they use for apology, and 5)

what original words do they use for the apology.

People apologize not only with words but also with gestures and body
language. Facial expressions, hand movements, and full-body stance are all

important gestures of apology.

In conclusion, in English-speaking countries and in Japan, while the
framework and levels of apology are similar, the ways people apologize and how
they interpret apologies are different depending on the situation. However, in both

countries, sincerity must be demonstrated in order to restore relationships.
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